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Elaboration
of Swiss
Standards

Information literacy ranks among the most important key qualifications for
success in study and profession in an information society. In higher education
information literacy is primarily promoted by libraries which have, in recent
years, expanded on their original offers of library launches and research
courses to meet the optimal placement of skills for the information society.

The Swiss standards and the associated competency grid enable consistent
placement and promotion of information literacy at the various universities.
They provide guidance in the design of courses and course offerings and
enable the development of compatible university cross-training concepts.
These standards support the collaboration between library staff and faculty
of various disciplines and facilitate agreements between libraries and
university administration.

In recent decades, several different definitions of information literacy have
been developed and discussed. An accepted definition today is that of
UNESCO: «Information Literacy is the capacity of people to: Recognise their
information needs; locate and evaluate the quality of information; store and
retrieve information; make effective and ethical use of information; and apply
information to create and communicate knowledge.» (Catts & Lau 2008).
This shows that information literacy can be understood as an interaction of
different sub-competencies and various models of information literacy
emphasize this aspect by presenting a procedural sequence of sub-compe-
tencies. Despite some wide-spread definitions there is however no generally
accepted understanding of information literacy. Reasons for this are the
interdisciplinary nature of the mediated skills as well as strong connections
to neighbouring interdisciplinary skills such as media literacy.

With the UNESCO definition as a base the Swiss standards were developed
using the «Australian and New Zealand Information Literacy Framework» of
the Australian and New Zealand Institute for Information Literacy ANZIIL
(Bundy 2004) and the internationally established «Information Literacy
Competency Standards for Higher Education» of the American Association of
College and Research Libraries (ACRL 2000).

Studies of recent years have shown that information literacy must be fully under-
stood and must not be restricted to the use of library tools (Leibniz-Informations-
zentrum Wirtschaft 2011, Madray 2007). Specifically the aspects of «Use of
Information» and «Responsibility to Information» have moved to the foreground
and win academic importance. The inclusion of these aspects in existing con-
cepts of information literacy was timely and included the development of six
standards accordingly. Through the formulation of the new standards content
could be simultaneously adjusted to the culture of the Swiss audience. Taking
into account the three linguistic cultures (German, French, Italian) the developed
concepts were limited to the essentials. Thus, the content for all three cultures
remain understandable and experience a wider acceptance and implementation.



Competency Grid

Application of the
Standards and the
Competency Grid

Standards can be regarded as generally recognized objectives, which are
formulated on an abstract level and describe an area of competence in few
words. For teaching purposes, standards need to be supplemented by a more
detailed description of skills required by specific target groups. With a modular
grid including skills on three levels (beginner, advanced, expert) the necessary
specifications for different environments were realized.

The level «Beginners» describes the skills needed for a first year student,
while the level «Advanced» focuses on the skills needed for students at the
transition from bachelor to masters. The «Expert» level is aimed at students
who pursue further scientific work in research or industry. These are however
purely cursory details. The competency grid is to be used in accordance with
its modular design; the corresponding requirements may be, depending on
the context, configured differently and may require different prioritization.
The information literacy requirements for a student of jurisprudence are
different to those of a student of electrical engineering.

The present Swiss standards for information literacy at Swiss universities are
to be understood as a common basis for the recommendation and implemen-
tation of information literacy into the programs at universities. Each of the six
standards includes three to four learning objectives that can be prepared and
detailed in accordance with the technical requirements of the competency grid.

Subject-specific integration into study programmes and courses is essential
for the successful placement and promotion of information literacy. The
competency grid is a horizontally and vertically coordinated approach of
broad objectives of the information literacy and can be directly used for the
development of individual lessons or teaching modules and performance
checks. The objectives contained in the competency grid can be utilized for
making the course objectives. Since no subject-specific features are included
in the competency grid, a technical adjustment is recommended. What levels
of performance or competence are aimed at is determined by the department
and by the type of university, the competency level (beginner, advanced,
expert) can be mixed if necessary.
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Swiss Information Literacy Standards

Standard One | The information literate person recognises the need for information and
determines the nature and extent of the information needed

Need | The information literate person

- defines and articulates the information need referring to a
defined purpose

- understands the purpose, scope, and appropriateness of a variety
of information sources

- selects and uses diverse sources of information to inform decisions

Standard Two | The information literate person finds needed information effectively
and efficiently

Retrieval | The information literate person
- selects efficient methods or tools for finding information
- constructs and implements effective search strategies

- obtains information using appropriate methods

Standard Three | The information literate person critically evaluates information
and the information seeking process
Assessment | The information literate person
- defines and applies criteria for evaluating information
- assesses the usefulness of the information obtained
- re-evaluates the nature and extent of the information need

- reflects on the information seeking process and revises search
strategies as necessary
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Standard Four | The information literate person manages and shares information
collected or generated

Organisation | The information literate person
« records information selected and its sources

« organises, classifies, and stores information using
appropriate methods

« shares information with others

+ keeps up to date with information sources, information technologies,
and investigative methods

Standard Five | The information literate person applies prior and new information to
accomplish a specific purpose

Application | The information literate person

- applies new and prior information to the creation of new knowledge
or a particular product

« communicates the new knowledge or product effectively to others

+ revises the creation and communication process of knowledge
or product

Standard Six | The information literate person acts as a responsible member of the
information society

Responsibility | The information literate person

« acknowledges cultural, ethical, and socioeconomic issues related
to the use of information

« conforms with conventions and etiquette related to the use
of information

- legally obtains, stores, and disseminates all kinds of information

informationskompetenz.ch

2011 Creative Commons License ® @® @



40°Zus3ed WOy SuUoI}RWIOUI

© @ ® 9suddIT suoWWOY dAlesI) | L0Z

1UN0OOB 01Ul $10108] OILOU0DS
guiyel ‘|eAsl18) UoIBWIOUI
1UBI01}48 10} SABM |BIBASS S81BN|BAS

sseo0.4d ay3
10} SUOSBaJ SBAIZ puB UOITBWIOUI
UI1e1g0 01 SPOYIBW 1UBIBLIP Sasn

Su0135833Ns 1820]
3uIsn uoljeWIOLUI SUIRIQO

spoylaw arelidoidde
guisn uoilewJoul suie1qo

9SJ4N092 pue ssad0.4d
31 SIUBWINOOP pPUB PEsU UOITBWIOLUI
oY1 01 3ulpJoooe ueyd yosess e sepinoid

SIY3 S1UBWIND0P pUE $1003 o14109ds JO asn
81 Yam sei8e1ei1s yoiess syuswedull

sIyy sendde pue saideielis
4oJEe8S SNOIIBA JO SB8SEQ 8U3 Sauljep

s913010J1S Y2IBas 9AI1084)0
sjuawejdwl pue S$10NJ1SU0D

KeAnesedwod
Widy} sesn pue spoyiaw 4o s1003
J0 801040 palyiisn(e seyew

1eAslial
UOoI1BWIOLUI 10} SPOYIBWU IO S100)
1UalalIp 40 821040 paiiisn( e seyewl

1eAslJlal uoiiewJdojul 1o}
Spoylaw JO S)1001 SNOlJeA sesn

uoljewJojul 3ulpuly 1o} S1001
J0 spoyilaw 1Ualdl}}e S10919S

Keniresedwod
eyl sesn pue se24nos UoIjeW 04Ul
a1e1idoidde Jo 8010yd paiiasnf e seyew

Anigeiins Jisyy
0} 8UIpJ0D0E WBY) S8SN pUE S82IN0S
UOI}BUIIOLUI JO 82100 palyiasn( e sexew

paau Uol1ewJosuUl 8Y3 198w
01 $824N0s a1elidoidde sasn

SUOISIO9P WIOJUI 03 UOITBWIIOLUI JO
$80IN0S 9SJBAIP SBSN pue S109)8S

sseusajelldosdde pue
A1igelins syl Suiplegdas uoilewJojul
J0 $824N0S 1UBJ8LIp Sasedwod

a8doos pue
UOI}B1USIIO 03 SUIPJOJJE UOIFEWIOUI
10 $824N0S SNolJeA ay3 saysingduiisip

1U81U00 8y}
$8Q140SOp PUE UOITBUIIOUI
10 $821N0S SNOLIBA S81J11USP!

uoljewJoul 4o
Kyouien e jo ssausielndoidde pue
‘adoos ‘esodind ay3 spueisiapun

1deou09 j1enidsouod e
sadojensp pue 108(oid pauijep e 1oy
SpPaau UOoI1BWIoLUI BY] SaUIWJI1op

}SB1 pauliep e Jo) syuswalinbal uon
~eWJo4Ul 8Y31 SIUBWINJO0P pue Sa111uspl

SpesU UOITRWIOLUI 1USIIND
831 $8Q140S8p pue s871ug028]

asodiund pauljep e
031 U188 pPaaU UOIIBWIOLUI
93 S831e|ndilJe pue sauljep

padxg

paoueApyY

Jauuidag

sawo093nQ Suluiesa

spJepuelg AoeJsll] UoilBWIOlU| SSIMG

Jenslilay

PeSN



40°Zus3ed WOy SuUoI}RWIOUI

SS8UIN4ESN J18Y3 SIBPISU0D
pue s8130]0UYd8] UOIFBWIOLUI
J0 JusWdolBA8p B8Y3 SBAI8SQ0

Spoylaw yoiess
1s818] 941 Y1m a1ep 01 dn sdasy

$904N0S UOI1BUIOLUI
P810919s Y1IM 81ep 01 dn sdosy

© @ ® 9suddIT suOWWOY dAlesI) | 10T

spoylaw aAI3ed13sanul pue
‘sa130]0uUy08] UOIIBWIOLUI ‘SB2IN0S
uollewJIojul Yyum ayep 01 dn sdeay

"83uByOX8 UOITBULIOUI
104 SYJOMIBU 9AI1BI0CER]]00 S9SN

$818010UY08] UOITBWIOLUI JO
8SN 8Y1 Y1IM UOI1BWIOUI SBIeYS

dnoid Apnise
UIY1IM UOITRWIIOLIUI SBIBYS

$J8Y10 Y1IM UOIIBWIOUI SBJeYS

©1491110 Joplo o14108ds 01 BuIpJodde
Ageuieisns pue AjjeoilewalsAs
uoleWIO4Ul Se3epdn pue sissiuiwpe

spoylaw arenidoidde
Y3IM UOIIBWIIOLUI SBI4ISSEe)D

uollewJogul
40 83e1031s pue uoljesiuesio
8} JOJ SPOY}oW SNOLIBA SBSN

spoylaw
a1endoidde 3uisn uoirewJoyul
$9101S pue ‘saljisse)d ‘sasiuedlo

$]003 9AI}BI0CB]]00 Y1IM
$801N0S S}I pUE UOIIBUIIOLUI SPJ0Dal

Aensip seoinos
S} pue UOI}BUIIO4Ul SPJ0D8l

spoylow e1dwis yiim
$801N0S S}I pUE UOIIBUIIOLUI SPJ0Dal

$82IN0S S}l pue
pa109819S UOIIBW.IO Ul SPI0Jal

ueld yosessal 8yl sesinel pue
ssalgo.d pue ainpsooid oY) sessasse

Aiessoosu se saigdelelis yoiess
MaU s9]1dwod pue ainpadotd 8yl smairal

se18e1e.1s yoJess oy}
seljlpow pue 8inNpsdoid a4l SMaIAs]

Kiesseosu se seigojells
yoJeas sasinal pue sseooid
guiyeas uoirewojul 8Y3 UO S1081484

A1Bu1pi0o9e 1d8du00 ay3 sisnfpe pue
AlJeingaJ pasu uol3ewIofUl 8Y3 JO
1US1X8 PUB 8INjeu a3 Sejen|eAs-al

$80JN0S UOITeWI04Ul |BUOIIIPPE JO
8sN 8y3 sa1413sN[ pue peau UoITeW O]
8y3 JO 88.I8A00 BY3) SBUIWI8I8p

Aiessoosau Sl uolljewJojul
JEUOIIPPE JOYIoyM SBpIoop

pesu UoljewW.Io Ul 8Y] JO JUDIXD
pue ainjeu 8yl selen|ens-al

$S9U818]dWO09 JO SWJ8) Ul pauleigo
UOI}BUIIOJUI JO SSBUINJBSN B3 S8SSasse

Anenb jo
SWJa) Ul paulelqo Uuolzeulloful
4O SSBUINJSN 8] SOSSasse

20ueA818l JO sWiel
ul psuleiqo uolyeudiojul
JO Ssaunjesn 8yl sossasse

paulelqo uoljeullosul 8yl
10 ssaunjesn sy} sossasse

pepaau
se way) sisnlpe pue elisilio
uoilenieAs uilsixe oY) sessesse

weyl seljdde pue e1is11Jd UOIIEN|.AS
10 921040 paijiisn( e sexew

21191110 pauljep 03
BU1pJ000E. UOITBWIOUI SB1BN|BAS

uolyewJojul 3uiren)eas oy
el91110 saljdde pue sauljep

padxg

paoueApY

Jauuidag

sawo093nQ Suluiesa

SpJepurlg A2eJ91IT UOIIRWIOJU| SSIMG

uonyesiuediQ

1UBWISSassY



40°Zus3ed WOy SuUoI}RWIOUI

© @ ® 9suddIT suOWWOY dAlesI) | 10T

UOIIBWIIOLUI JO
UOIIBUIWISSSIP &Yl Ul LByl SMO]j04 pue
S3y81J s,JoYy1INne JO SOISeq 91 SMOUY

o3eJ01s B1EpP PUR SUlloyled
uolleWJO4Ul 01 Way) saldde pue
ME] 31Y311Ad0D JO SOISEQ 83 SMOUY

siseq 1e89) J1ay}
pue UOI}B}ID JO S81NJ 83 SMOUY

uoljew.o4ul
JO Spuy ]1e sa1eulwassIp
pue ‘saJo3s ‘sulelqo Ajjeda)

UOIIBWIO)UI JO 8SN 8Y) 0} paleja.l
8119NnbI13e JO S8)NJ PUE SUOIIUBAUOD JBUOITBU
-1o1ul pue Areundiosipielul Yim SWIopuod

uonBWIOLUI JO
asn ay) 01 pe1r]al 8118nbiie Jo se)nJ pue
SUOIIUBAUOD 1S11B109dS Y1IM SUII0JUOD

UOIIBWIOLUI JO 8SN 8Y3 01 palelal
8119NnbI119 JO S8)NJ PUE SUOIIUBAUOD
1BUOIINIIISUI Y3IM SWJIOJUO0D

uollew.Ioul
10 asn ay} 01 pajejal 811enbile
pue SUOITUSAUOD Y1IM SWI0JU0D

1USWUOIIAUS BUOIIBUISIUI 8]
Ul $8NSSI 0IWOU0J80100S pue
“1e01Y18 |BIN1INO S8ZP8IMOouX 0.

JUBWUOJIAUS 1BUOI}BUISIUI B Ul SBNSS]
1B21Y38 puB |BIN1ND S8ZPaIMOUOR

1UBWUOIIAUS 1BINIIND D11SBWIOP
e Ul S8NssI 1edIy1e segpsimouyoe

uoljew.oul 40 8sn ayl 03
paje)al SoNSS| J1WOU0D80100S pue
“leaiyae ‘Jean1no sagpajmouyoe

sseo0.d
ay3 sasiwido pue uoneosngnd
O1413UB10S 81 4O 108448 83 SeUIUEXD

1onpoud Jo
93p8a1MOU3] JO UOITEDIUNWIWIOD pue
uOI1}BaIO B3 S8SSBSSE puE sashjeue

1onpoJd Jo agpajmous
J0 UOI1B84O BY3 SIUBWNJ0P

10npoJd 4o a3pajmouy
10 §s8204d UOI3ROIUNWWOD
pue uoI}eald 8y} SasiAal

Ajlunwwod
pazieloads e uiyiim onpoud
J0 93Pp8IMOUY MU Y3 SOSSNISIP

sdnoJg 183.4e1 01}100ds
J0} sueaWw 81ge1Ins Yiim 1onpold 4o
93po)MOUY MU 8] S81BdIUNWUI0D

dnougd Apnais
e UIylim AjaA1108440 10npoud Jo
98p8IMOUY MaU 83 S81801UNWUI0D

sJay3o 01 A19A1308448 10npoud Jo
93Pa1MOUY MBU 83 S81BDIUNW W0

uoneosngnd o1111usIds e ul 3onpoud
10 83pa1Mouy Mau 8y sejeldeiul

1098fo.d 21411us10s B Ul 1oNpold
10 83paImouy Mau ay3 seyeldaiul

108[oud Juspnis e ul 10npoud Jo
98peIMouy Mau ey seieiselul

1onpoud Jejnaiyied e uo
93Ppa)MOUY MaU 4O UOI}eald 8yl 0}
uonpewJojul Jolud pue mau saljdde

Madx3

paoueApy

Jauuidag

Sawo093nQ Suluies

SpJepurlg A2eJ91IT UOIIRWIOJU| SSIMG

Anigisuodsay

uoneonddy



	E_Aboutstandardsgrid_web
	Standards_E_web
	Kompetenzraster_E_web.pdf

